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: The main purpose of this investigation is to explore the

physician patient communication for plastic cosmetic
medicine from gender perspective, and to examine the media
coverage of cosmetic medicine advertisement through the
internet. Research methods include conducting content
analyses and in-depth interviews. The content analyses will
include an analysis of the media coverage of cosmetic
medicine news report and advertisement. In addition, the
in-depth interviews with physicians, consumers and
patients, and professionals will also be conducted. Results
of in-depth interviews revealed that the major consumers of
cosmetic medicine were females. The respondents opined that
the major factor contributing to the high incidence of
medical disputes was their discrepancy of their subjective
perceptions between physicians and consumers. Currently,
their managements in this regard were, to some extent,
limited to gender stereotypes. Results of content analyses
indicated that 4,412 news articles matching the above-
mentioned criteria were identified to have been published
between 2010 and 2015. It indicated that average two
cosmetic medicine news articles were reported each day
during the study period. A total of 823 related films were
found through Google search. Over 70% of the news articles
were focus on medical professionals. In addition, 183
(4.1%) news articles were considered as exaggerate ones.
Roughly 70.2% and 15.3% of the news articles were targeted
on females and males, respectively. The expected results of
this study would be beneficial to the development of health
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policies and physician-patient communication strategies.
Furthermore, as this issue is one facing many physicians,
these results may also be used to guide curriculum planning
in medical education.

Media influence, Physician patient communication, Medical
dispute, Plastic cosmetic medicine
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The main purpose of this investigation is to explore the physician patient communication
for plastic cosmetic medicine from gender perspective, and to examine the media coverage of
cosmetic medicine advertisement through the internet. Research methods include conducting
content analyses and in-depth interviews. The content analyses will include an analysis of the
media coverage of cosmetic medicine news report and advertisement. In addition, the
in-depth interviews with physicians, consumers and patients, and professionals will also be
conducted. Results of in-depth interviews revealed that the major consumers of cosmetic
medicine were females. The respondents opined that the major factor contributing to the high
incidence of medical disputes was their discrepancy of their subjective perceptions between
physicians and consumers. Currently, their managements in this regard were, to some extent,
limited to gender stereotypes. Results of content analyses indicated that 4,412 news articles
matching the above-mentioned criteria were identified to have been published between 2010
and 2015. It indicated that average two cosmetic medicine news articles were reported each
day during the study period. A total of 823 related films were found through Google search.
Over 70% of the news articles were focus on medical professionals. In addition, 183 (4.1%)
news articles were considered as exaggerate ones. Roughly 70.2% and 15.3% of the news
articles were targeted on females and males, respectively. The expected results of this study
would be beneficial to the development of health policies and physician-patient
communication strategies. Furthermore, as this issue is one facing many physicians, these
results may also be used to guide curriculum planning in medical education.

Key words: Media influence, Physician patient communication, Medical dispute, Plastic

cosmetic medicine
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Potential media influence on the high incidence of medical disputes from the perspective
of plastic surgeons

Shu-Yu Lyu®, M.P.H., Ph.D., Cha-Chun Chen®, M.D., Shih-Feng Chiu®, M.S., Ph.D,
Ming-Been Lee?, M.D.

School of Public Health, Taipei Medical University, No. 250, Wu-Hsing Street, Taipei 11031,
Taiwan.

"Department of Plastic Surgery, Shin Kong Wu Ho-Su Memorial Hospital, No.95, Wenchang
Rd., Taipei 11145, Taiwan.

“Professional Master Program in Pharmaceutics and Biotechnology, Taipei Medical
University, No. 250, Wu-Hsing Street, Taipei 11031, Taiwan.

YDepartment of Psychiatry, College of Medicine, National Taiwan University, No. 7,
Chung-Shan South Road, Taipei 10002, Taiwan.

*Corresponding Author: sylyu@tmu.edu.tw

ABSTRACT

Following trends in the United States and United Kingdom, Taiwan is becoming an increasing
litigious society. This is highly evident from Taiwan’s substantial media coverage of medical
disputes. However, medical litigation is a comparatively recent social phenomenon in Taiwan,
and little academic research has been done to characterize either its prevalence or its etiology.
Our prior work has indicted that surgeons are at the greatest risk for encountering a medical
dispute and other studies have underscored the high risk for malpractice claims to which
plastic surgeons in particular are exposed. Therefore, to better understand the relationship
between the media and recent trends in medical litigation, we set out to ascertain how plastic
surgeons in Taiwan perceive the influence of medical litigation media coverage on the
doctor-patient relationship and recent trends in medical disputes. In this study we analyzed the
results of a self-administered questionnaire distributed among plastic surgeons attending a
training lecture of the Plastic Surgery Society of Taiwan. In total, 109 plastic surgeons
returned completed questionnaires. Of these respondents, the most (79.4%) opined that
disappointment with the results of their procedure was a major patient-related factor
contributing to the high incidence of medical disputes. On the other hand, the most frequently
reported physician-related factor was poor risk communication about the procedure (63.7%).
Of the 109 respondents, thirty-three percent had previously experienced a medical dispute. In
the present work we summarize and discuss our findings regarding how plastic surgeons view
the influence of the media on the medical litigation dynamic in Taiwan.

Keyword: Media influence, patient communication, medical dispute, plastic surgeon
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